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CHAPTER 1

A Cultural Approach to
Communication

I

when I decided some years ago to read seriousry the ritera-
ture of communications, a wise man suggested f be6n with
John Dewey. It was advice I have .,ur"r-rigr"tted aclepting.
Although there are limitations to Deweyil6s literary'sryie
was described by William James as damnable_theie is a
depth to his work, a nafural excess common to seminal
minds,. that offers permanent complexities, and paradoxes
over which to puzzle-surely something absent from most
of our literature.

P"ry"y opens an important chapter inExperience and Nature
with the seemingly preposterous claim tirat ,,of all things
communication is the most wonderful,, (1939:3a5y. Wh"at
could he have meant by that? If we interpret the sentence
Iiterally, it must be either false or mundane. Surely most
of the news and entertainment we receive through the
mass media are of the order that Thoreau prerlict-ed for
the international telegraph: ,,the intelligence ihat princ*qs
Adelaide had the whooping cough.,, 1 aaity visit wiih
the New York Times- is not quitJ so trivial, ihough it is
an experience more depressing than wonderful. M&eover,
most of one's encounters with others are wonderful only
in moments of excessive masochism. Dewey,s sentenci
by any reasonable intelpr.etation, is either false to everyday
experience or simply mundane if he means only that on ,orn"
occasions communication is satisfying and rewarding.

In another place Dewey offers an equally eiigmatic
comment on communication: ,,Society exists not only by
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transmissio., bI communication, !r,t it may fairly be saidto exist in tranimisrio", i" "oli,l
fl ,ffii:hffirqrt#"ffi:iTff i"rntr*.n;
ha&cn;s;;,ff",i,HH;:i:H*;:#,ri#:*
them society is made pil;i;ih; rs certainly a reasonabtedaim, but we hardty i""d-;rd"irl"r,u_r1, and philosophersto te' us so' It reurinds ;ilffi;rt Nisbefs acid re'markthat if you need sociol"F;LlJr#you 

whether or not you
frave a ruling 

"h::: y.oi. surely aor,li. Bur if this transpaientmterpretation is rejetted, 
".; ih;;;y-guaranrees that afrertriHi'ilil;"f ::;""1*"#"' "#;r;; t-;;;u^s';:,"

I think there are, f9r the body of Dewe/s work revealsa substantial rather. than ; ;;a#* intelligence. Ratherthan quo,ng him ritualisuca'uy-i#,h" Iines I have cited

ffitrl,#::il#*:"T j*H,_:'itH:t:':,rg;
to untangle this undertyin!;il;#

*i.ffi ;s#;:t;#i*'j;H ,ltT,,il,s'
different r"r,r"r. 

"" r;l;;;;;T::#r*[:X ifi 
"?,.l:

that.communication r,"" r,ia #.' "fil*#:l1;l H:::l-'r''"sil' i'ij T:!'"i:flT::Lxl
i,, ru,-*.Ir."i#T5:T.ffii i:;'ff_" -:"n," ;;,fi
into some of his "r,"r'.",*irli;ffi: H,,#, ;:f;i,I#:Iy repeating his insigho ,il*.irlorrfy duplicating hisenors, we might 

"rl"^"1 t"iirreiiiy ,"irir,g upon thesame contradiction he perceivea ii--ol'commr-rnication,, and d;t"';il;rrrrt ur" of the term
our sfudies. _..* u'r rr rn rurn as a device for vivifying

Two alternative conceptions of communication have beenalive in American *rt i"-rir,"J'il;ffi entered comrnonorscourse in the nineteenth .""Lry. n"it definitions derive.as with much in secutai ctritu; tii r"urrous origins,tlough they refer ,-o TT"*ii-iiii#"t regions of reri-grous experience. We mrght l"U"i*i*" aescriptions, if onlvto provide handy pegs upon wtrio to-rrang our thoughi,

1,4

--5---r

I
{.
::

F

fl

'tl

a transmission view of commrmication and a ritual view of
communication.

The hansmission view of communication is the common-
est in our culfure-perhaps in all industrial culfures-and
dominates contemporary dictionary entries under the terrr.
It is defined by terrrs such as "imparting," "sending,,,
"transmittingi' or 'giving information to others." It is formed
from a metaphor of geography or hansportation. In the
nineteenth century but to a lesser extent today, the move-
ment of goods or people and the movement of information
were seen as essentially idenHcal processes and both were
described by the common noun "comrnunication.,, The
center of this idea of communication is the transmission
of signals or messages over distance for the purpose of
control. It is a view of communication that derives from one
of the most ancient of human dreams: the desire to increase
the speed and effect of messages as they travel in space.
From the time upper and lower Egypt were unified under
the First Dynasty down through the invention of the tele-
ttlph, transportation and communication were inseparably
linked. Although messages might be centrally producid and
controlled, through monopolization of writing or the rapid
production of print, these messages, carried in the hands
of a messenger or between the bindings of a book, still had
to be distributed, if they were to have their desired effect,
by rapid transportation. The telegraph ended the identity
but did not destroy the metaphor. Our basic orlentation to
communication remains grounded, at the deepest roots of
our thinking, in the idea of transmission: corununication is
a process whereby messages are transmitted and dishibuted
in space for the control of distance and people.z

I said this view originated in religion, though the foregoing
sentences seem more indebted to politics, economics, and
technology. Nonetheless, the roots of the transmission view
of communication, in our culture at least, lie in essenflally
religious attitudes. I can illustrate this by a devious though,
in detail, inadequate path.

In its modern dress the transmission view of communi-
cation arises, as the Oxford English Dbtionary will attest, at
the onset of the age of exploration and discovery. We have
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CO&&4UMCATION AS C]ULTTJRE

*l;"#:l'*::P often that the moti-ves behind this
c",,"i,,r/ii;;,&qi".tffi ,1,"jll:1"1$#?'ffi:{:,*:should not obscu:e 

*-.:Fi"r*iU*S fact that a maiormotive behind this movemer,i in ,p".", particularly 
", "ri_denced by rhe D"t h Re;;;:itf"ro in South Afri." o,the Puritans in N.eq E"gil;;;;'ieli6ous. The desire toescape the boundai:: ;f f*ope-to create a new life, tofound new communities, to "i" "\"* Jerusalem oui ofthe woods of Massachu:i,i;,;"!; i"_* morives behindthe unprecedented movement or-oltrite European civiliza-tion over **llli. 

"i-*" H;:. rhe vast and, forthe first time, democraU5-mi*ati;;-ii., ,p"." was above aIIan attempt to trade an old *o'rfa foruthe prof6u"a i"I"r th"a",.;;;;;, ",1?# 
"TLTT:,",Iitself a redemptive act. It i, u b;li;i;_ericans have neverquite escaped.

-^IyrP.:rhgg., particularly when it brought the Christiancommunity of Europe into contact *in *," heathen corlmu-nity of the America?: ms seen as a form of communication
lf-n-roundly r3liq:9us i*p:r""i#. This movement insp-ace was an attempt to estaUtist anJoi cod, ,. *Lri" ,r.,1 ;dil;rffi;",ifr:f ;::,fT"l'#
:filffi:,ilf,r: be rearized; ;; 6;:." a heavenry thoush

The moral ,n"r'"i"q of transportation, then, was the estab_Iishment and extens"ion 
"i-e'#; ffi;dom on earth. The

.il.'$"T:ffi 'J'*::ffi :::U",n1,tkm-*Il:
identity of communi*1;"-;;i,l"ro"*oon 

but atso Ieda preacher of the e1a,fard1:; ,iffi; to excraim that wewere on the ,,border of a spirifuj nuir,now travers by steam 
".,a_.,irgn"A #::,dffi"::ijfl_rrl:similarry' in 1i]4g "Iames r-. rir.rrura"r..*rra decrare that theAlmighty himserf n"a ""*,-J"l',i" ,iiro"a for missionarvpurposes and, as samuel Morse p.Lpi"ri"a ;,il;; fir,i,telegraphic message, the purpos" tf ;fr" invention was notto spread the pricie or-polrf6"t 

-,"";,i;" 
questiori ,What

Harh God wrought?'- rvriu"r, rg6il*i]*,, new technorogyentered American discussions not uri'-rndane fact but as

------]F--

A CI.JLTIIRAL APPROACH TO COMMT'MCATION

divinely inspired for the purposes of spreading the Christian
message farther and faster,- edipsing time and transcending
spa9e1 saving the heathen, bring g doser and making morE
probable the day of salvation. As the century wore dn and
religious thought was increasingly tied to applied science,
the new technology of communication came io be seen as
the ideal device for the conquest of space and populations.
Our most distinguished student of these mittCrs, p"r{y
Miller, has commented:

The unanimity (amont Protestant sects), which might at
first right seem wholly supematural, was wrought by the
t_elgraqh_1nd the press. These conveyed and published,,the
tfuill of Christian slmpathy, with the tidingj of abounding
grace, from multitudes in every city simultaneously 

"rs"rolbled, in effect almost bringing a nation togethei in one
praylng intercourse." Nor could it be only fortuitous that the
movement should coincide with the Atlantic Cable, for both
were harbingers "of that which is the forerunner of ultimate
spiritual victory . . . .', The awakening of lg5g fust made
vital for the American imagination a reati.able program of a
Christianized technology. (Miller, tgGS: 9l)

Soon, as the forces of science and secularization gained
ground, the obvious religious metaphors fell away uid the
technology of communication itself moved to tire center
of thought. Moreover, lhe superiority of communication
over transportation was assured by the observation of one
nineteenth- century commentator that the telegraph was
important because it involved-not the mere ,,modification
of matter but the transmission Lf thought.,, Communication
was viewed as a process and a technology that would,
sometimes for religious purposes, spread, transmit, and
disseminate knowledge, ideas, and information farther and
faster with the goal of controlling space and people

There were dissenters, of course, and i hive alreadv
quoted Thoreau's disenchanted remark on the teleiyap(.
More pessimistically, John C. Calhoun saw the ,,subiugation
of electricity to the mechanical necessities of min-.
(as) the last era in human civilization" (quoted in Miller,
1965:307). But the dissenters were few, andthe transmission
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COT,ftTUNICANON AS CT'LTURE 1. A CrILTUNAL APTfiOAEXITO CONIMI!\ICATION

I

:ff:-""TT^Tt",Ion,, albeit in- inceasingty secularized i "rr*a world that can serye as a control and container for
*1-Tf:T:l.Trhasaomina;;;;ffiff,#ffi: i ;ffi"H;since ftat tim€. Moteov., D.''rt -11 

u-" oll F fn T SonJemporaiy This view har abo been sliom ot it8 €xplicidy r€ligtous
#ffiy#;,5ilT;;ffi"nf na-, 

^Ahh..-:-^d--- 
rof new communicaf,o.r" t""rrr..r.';; ;;'-"qr 

*rDsuDsrons i urrE*:1r-::"',:':.::=::'r.':"'Prsrsry sDLaPEq r'D urEraPrrt,rru

tr,rrtora,*onl L^^ _^::-1".1""hnglogl, the- historic ."[r;; i r*i. Writers in this tradition often trace their herita'ge, inrasrrsEs, ur

**'ff:::ll3'^f,::.T:l_"rt*fii$;;;;; ffiil:il: i il, io Durkheim,s Etemmtary Forms of Retisious Life and

"#,{#1f, ",x#3#?"'"ffi ;::t . --,-Y "rL,4rtrs DsIlDg ()f PfO- ; L\] tIlE a.tEruull;llr Dl4lgtl trDEwrlElt alrAl Dttltty IiIL)DIII,|II,EU

::ffff:1T'y for.moral improvement is present whenever i fo, the world revealed to our s€nses a different world that^t- 
-Y r.sssr.. wrrsrrEvgr rvr ufE wvlls rEvEqEs rv vu wllusu q qslErrt wvllg uEf

:i"::^T::l1"jjt:1T,Yoked..Andweneednotber"nir,a"J i is a projection of the ideals created by the communitlr"
lvrr..r.ululquL,lt 15 i \r.*. rsr. L\ut t/rvrELuvll vl LvltulluurJ rusqo qllu ulsu

:':f:".:ia_"Ty :f teachers, preachers, and columnists i embodiment in matiria fonnianc", pluyr, architecture,
uu4 urvrrElrj*-::^:"*ll*d"': *a6;,i;;;;'il""#il* , i ffiffiil:;.#ffi;i"J;rderthatoperatestoprovidenot; ffi#ffiffi.:1##;;;;;;#ffiH"T;,r:ffi;;t"B*:f.::1::::."j_i1"rr1ni.c3tion, vs'sr'..rqrY 

E mi"dr but to represent an underlying order of things, notThe rifual vigw of cc h - -:-^- rr---_ r f u- u16 vrss' vr sur6u' rwr

^rrrnrliano,."^.-^,_^'T-Tuyea.tion,.!hough 
a minor thread I to perforrr functions but to manifest in ongoing and-fragile

i ;ffprocess.
, i ' 

*The;;;J;"* 
of communication has not been a domi-

^ JL---t s ? .-.

_ 
._, ----::"--, rsuvwDlllP, ! - lrqvs vssr.6russ fv q uqrrPuwprvrr vasw vr Lvrluruusuull

::-",*f:rl:1t-",:t_':T,of..1 com.mon faith." This definition i because thil rri"* is congenial with the underlying well-
::*i'^1"^:Tl"lljd"ntitl andc;;;;;*i;;?i:H: i ;ffi Jr-o*"I""" I,rffi;'J,i",*in"i"f17"i"i"-";

fl ' ;;;J ;;;i*'o"" u"*";;,il;"5i or curture isthe rnainla-q^^^ ^C ^^i-L- ! ..^t- - _ ------c,-- g' sfqls vul l,(rwdr(l ! Yrsw uf LullulluuLauull ugr.4ltDg LrlE LL,IrLtyt L[ lull,lllE lit

ffiffi::T,t-""::::^?^11 LTe;lol theact-ofimpartin! : sych a weak and evanescent notion in American socialt-. - r qrr vr ull|..ra.fflnl Duul q Wtql\ allll gvelll;DLgltl lltrll\,ll llL fll.l,rglllall DLTUICII

'"i?T:t:lf*:?:tl"t^:!!on of shared beliefs. 
r e 

i though!. We understand that other people have cutture ini u,;"ffi6il;I.i"#;ffi ;;ffiIil,u'*,a it<ften, --. --- 
q rrdlJ- t 

, qr! sr.ufrvrvrvErq gErrw qrrs ws rE6sErl, rE

ff:i:"-:X"'::"^::T'^.I ._, messages across geography f mischievousty Ina patronizingly. Bui when we turn criticalt._ tt Ls quvrJ EEUEraPny i lllrDlluEvt'rtlDry allq Paullrtuzur5ly. lrut wltgll WE tuIll L.fltlcal

;:,::fl3:,:.::l ::l_""t, the.archetypal cuse und-e, i tii rir I attention to 
-Ameriian 

cultur-e'the concept dissotves into-J^_ L5v! s..ssl q laltlCl i sllsrluvll tV alllSIILqIr lqlgs qrt LvrlLtlrl glpDVlYgD UllU

I"'i,:^::.',:^1,*:l_1t"*?.1y that draws p€rsons together in i " residual category useful only when p'syctroto6ca anafel]gwshig and commonality. 
r!'evrrs rv6surEr lrl : s rEprsBq qr56vU uuErur vruJr wrrErr yD'yururu6rw ar*r

T,tra i-r^Le^-r_^-_ _..r . ; sociological data are exhausted. lvs lsaliis that the under-fr i wsvrv6rsr qqts qs EAlqqDlsq. lls ls@t urql lllg UIUEI-

,*:-:::::^1Ts^1_o{'th" ritual.view of communication to i privilefed [ve in a culture of poverty, use the notion of_-t! . . _ rL - 
lvu.^rrqrusut lt Lt l, YL rvusbEs uvs ul q Lulut vr lruvsr ly, UDg lrIS ltLrflt ll Lrl

f:ff:":tfl1:"1t^1ltL"-1iT" c!3s9n.to label it. Moreorer, i i.iddle--class culture as an epithei, and'occasionally applaud, r. . -- -----'_-- rvrvrtt vgf, lruswE-u4DD Lurus qJ qrr syrurEl, cllu ulLaDrt.rtl4u/ aPPlarrq

l[:::"^:"f^i_T* of religion.that downplays the rol" oi i our high and generally scientific culture. But the-notibn of
,1ff:n:*ji:t'^t-:131"f_1;g-"1'il{'';fi;ililH: i i J;,"';,T;";"ff;i&::'ti.'*oi"''i "*d"i il,",Hii#
Lr:,J1"":::::l,,Try:r r :l;;t ;;,fi;;,#;;;::i; I i ffi;;d;d;",:ilft, #ild,"ilff;,T..""#ffi;
:"^:',:h:.:1fl1_:1lis[":t T".y"'t"il";i;;;;;;";1# , i ;;I*;;ffiffiil rrom our obsessive individuarism,utgtvtggqput,

- @trskuction and maintenance Jr "" oru"'"a, 
-.""ffi ] ;-Iir;*;ri;fir"hi*d;ai;1"" u"'dg.]iffi;

lrsD
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coI\4lvruMcJA,TION AS CLJLTURE

of human activity that is not practical and work oriented;and from our isoratio;-J-;i;ll"ao* culture: scienceprovides culture-free truth wherea, *tt,. p;"rtd;r;h";centric error.

_, 
Col5quen0y, ,r,h"..loo-king for scholarship that empha_sizes the cenhal roleof culture"and 

"}t"a ,iI;;.;J;"_nication, one must rely heavily o"-f*op"* sources or upon
|-"nfi.r deepty :r::*:iuj nlop""n schorarship. As
i":il#l,t:"',"H#ffi iff "Hr*"#HH;',;fl";land a ritual view-of com*urric"tiJ *n-E grasped by
!i*, looking at atternati;;;il;ns of the rote of tfrenewspaper in social life.

If one examines a newspaper under a kansmission view ofcommunication, one_sees the medium u,,n inst rm;"i ;;;dt _seminating news and,knowledge,-silItime 
s dbefiissement, in

[g:i Td.l"'e": pi"kie.:: ;;;"-;; distances. euestionsartse as to the effects of this or, uiai"*.
ing or obsc,ring ,""rrrr, * o*l];":=";"'::::.3"**1"l-as'breedingr*- t=.ffiffi :JH"ffi#Hiiconcerning the functions of news ;;d- th" 

";;"p;;ffi,it maintain the integration of so"iety or its maladaptation?Does it function o. i.,irfu.,"tiil;ri"tain srability or pro_mote the instab,itu of personaliu"ra-G*" such mechanical
Yy:fu lorrrally iccompanies a ,,transmission,, 

argument.A ritual view of communication will foors on a differentrange of problems.in examining 
" ,,I*,rpuper. It will, for

ffiTfl"#;X"'nft 
a newspiper less ai sending "Gi;:*.{i.r' .,ffi ff ,ffiff:;[:l ffi fi ffi ?"UlffiHl;of the world is oorhayed 

"r,a "onfir "al N"*.r1""-ilS,';i
Irtirg, is a ritual act and *or"orr"i idramatic one. Whatis arrayed before the reader i, ,,ot prrr" information but aporhayal of the contending Jorces d a" worrd. Moreover,as readers make their *"/tf,ro"jf, tt"',ir, 

" .or,tir,,,"f'rf,ifiq ,oi", o, o? r;#;:1f:r;.Ttron the monetarv crisis salute, d;;;;;; ;il:XnghFg those ancient enemies Germanv

"i *, 
" 
L""ti"g ;i;";;ffi;;il;iHlffi1*i,"1il"LTil

the Iiberation movement as supportuio. opponen! a tale
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A CI.'LTI.JRAL APPROACH TO COMMI.'MCATION

of violence on the campus evokes their dass antagonisms
and resentments. The model here is not that of inforuration
acquisition, though such acquisition occurs, but of dramatic
action in which the reader joins a world of contending forces
as an observer at a play. We do not encounter questions
about the effect or functions of messages as sudr, but the
role of presentation and involvement in the stmcfuring of the
readey's life and time. We recognize, as with religious rituals,
that news changes little and yet is inhinsically satisfying it
performs few functions yet is habitually consumed. News-
papers do not operate as a source of effects or functions
but as dlx6sfically satisfying, which is not to say pleasing,
presentations of what the world at root is. And it is in this
rol+that of a text-that a newspaper is seen; like a Balinese
cockfight, a Dickens novel, an Elizabethan drama, a sfudent
rally, it is a presentation of reality that gives life an overall
form, order, and tone.

Moreover, news is a historic reality. It is a form of culture
invented by a particular class at a particular point of histo-
ry-in this case by the middle dass largely in the eighteenth
century. Like any invented cultural form, news both forms
and reflects a particular "hunger for experience," a desire
to do away with the epic, heroic, and traditional in favor of
the unique, original, novel, new-news. This "hunger" itself
has a history grounded in the changing style and fortunes of
the middle dass and as such does not represent a universal
taste or necessarily legitimate form of knowledge (Park,
1955: 71{8) but an invention in historical time, that like
most other human inventions, will dissolve when the dass
that sponsors it and its possibility of having significance for
us evaporates.

Under a ritual view, then, news is not information but
drama. It does not describe the world but porhays an arena of
dramatic forces and action; it exists solely in historical time;
and it invites our participation on the basis of our assuming,
often vicariously, social roles h,ithin it.3

Neither of these counterposed views of communication
necessarily denies what the other affirms. A ritual view does
not exclude theprocesses of information bansmission or atti-
fude change.It merely contends that one cannot understand

20 t
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COI!&,II.JMCTTION AS CULTTJRE

these processesarightexcept insofar as they are castwithinanessentiallyritualistiiview oi 
"oiili"tion and social order,similarry' evm writers i"di";;"1ili-"aa"a to the transmis-sion view of communiouo"iuJtri.i,rd" ro_" notion, suchas Malinowski,s phaticco;;;";'io 

"n"* t o*"*, t"rjuyto the prace of ritira action-in Jlli'iife. Nonetheress, in inter-Iectual matters origins a"t"".iiGilr,gs, and the exact pointat which one attempts to unhing" *" problem of communi_cation largely determines ttre palth trre anatysis can follow.The power of Dewey's ;Jil;;;", fro* r,r, *.rt_gover these countelpoised views o? 
"otrt-.,nication. Coni_munication is ,,\ most wonderfuI,, because it is the basisof human fellowship; it pr.a""r'fre sociat bonds, bogus ornot, that tie men togethir r"J ;rk; 

"ssociated 
life possible.

ffiHJ:I"#fl" L*"," J,r,lir"a*i r,,.* 1iJ#a
quota tion,*""r, tlHflil4i ".;8ffiUfil,"ili]*mra rifual view of communication:

There is more than a verbal tie between the words common.community, and communication. uei tive ;:-;.#ffiilin virtue of the things *nf"f, ,fr"y tr* in common; and com-munication is the way in *rucf,,tfr"v 
"Ji. common.--whi, *,"y 

",uri;ufrtl "Ili,-"_o*sess 
things

!ylief1, aspirations, dil;;;;'#^*"" . . . are airns,

Iikemind ji;,-'; rodoro6Jts ;rf Hil.,ffiif 'ff#r;
!"::"d physicalty from oni to an;the;like bricks; they can_not be shared as Dersons would share a il firritili ;lilphysical pieces . . . . c;;;;1"i,lno, communication(Der,vey, 1916:54).

Dewey was, Iike t" ,u_r, of us, often untrre to his own
.th1sht.,His ho-p": fgr- th; f;#";;n overwhermed theimpact of his analvsis. Ah! ,,the *irf, i, f"tn;i;rdffi;#:;He came to oveivalu" r"i""ii""#ori"oon and corrmu-
::-11" j"fuo]o-gy as a solvent to ,o"i"f problems and asource of social bonds. Nonethelesr, ,i" tension betweenthese views can s{_od ;;;;;"r r,g.,fi*nt problemsin communication for-they r,ot"o'ty-r"present differentconceptions of communi"dor, u"t 

"oi.*pond to particurarhistorical periods, tectrnoro6es, ,ia'i.*6 of social order.a

-qffi--:
A CI.JLTI.JRAL APPROACH TO COMMI'NICATION

The transmission view of communication has dominated
American thought since the 1920s. When I first came into
this field I felt that this view of communication, expressed
in behavioral and.)functional terms, was exhausted. [t had
become acadernic: a repetition of past achievement, a dem-
onstration of the indubitable. Although it led to solid achieve-
ment, it could no longer go forward without disastrous
intellectual and social consequences. I felt it was necessary
to reopen the analysis, to reinvigorate it with the tension
found in Dewey's work and, above all, to go elsewhere
into biology, theology, anthropolo5y, and literature for some
intellectual material with which we might escape the tread-
mill we were running.

il

But where does one tum, even provisionally, for the
resources with which to get a fresh perspective on corunu-
nication? For me at least the resources were found by going
back to the work of Weber, Durkheim, de Tocqueville, and
Huizinga, as well as by utilizing contemporaries such as
Kenneth Burke, Hugh Duncan, Adolph Portman, Thomas
Kuhn, Peter Berger, and Clifford Geertz. Basically, however,
the most viable though still inadequate tradition of social
thought on cornmunication comes from those colleagues
and descendants of Dewey in the Chicago School: from
Mead and Cooley through Robert Park and on to Erving
Goffman.

From such sources one can draw a definition of com-
munication of disarnting simplicity yet, I think, of some
intellectual pov/er and scope: communication is a symbolic
process whereby reality is produced, maintained, repaired,
and transformed.

Let me attempt to unpack that long first dause empha-
sizing the symbolic production of reality.

One of the major problems one encounters in talking
about communication is that the noun refers to the most
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common, mundane human experience. There is tmth in
Marshall Mcluhan's assertion that the one thing of ;hi;
the fish is unaware is water, the very medium ttrlt rorrrs its
lmbiglce and-supports its existence. Similarly, .o**i*
tion, through language and.other slmrto[c foizns, 

"orrf.i*,thq ambience of human edstence. The activities we 6ou".-
tively call communication-having conversations, gvins
instmctions, imparting knowledge, iharing siguificant fde;;:
seeking information, entertaining and bein! 

"it"rt"irrud-".eso ordinary and mundane that iiis difficulifor them to a"r"rt
our aftention. Moreover, when we intellectualy visit this
process, we ofteri focus on the trivial and unpiobt"*"u.,
so inured are we to the mysterious and awesome in com_
munication.

A wise man once defined.the purpose of art as ,,making the
phenomenon strange." Things-can become so famiriar"that
we no longel perceive them at all. Art, however, can take
the sound of the sea, the intonation of a voice, the texture
of a fabric, the design of a face, the play of ligii 6;; ;
Iandscape, and wrench these ordinury ph"r,ornena out of the
backdrop of existence and force them into the fo."gro*a
of consideration. when scott Fitzgerald described"-il;
Buchanan as having ,,a voice full-of money,, he move's
us,..if we 

-.ue 
qpen to the experience, to neu, ug"i" thui

oldinary thing, the sound of i voice, and to .o"i;pha;
yhat it portends. He arests our apprehension and fo&rses
it on the mystery of character rs ,"iu"l"d in sound.

similarly, the socrar sciences can take the most obviousyet background facts of social life and force them inio
the f-oreground of wonderment. They can make us con-
template- the particular miracles of iociar life that have
become for ug iust there, plain and unproblematic for theeye to see. When he comments that communication is
the most wonderful among things, surely D"*;y i;-q;;just that: to induce in us a ."pl"ity for-wondei una a*E
Jegar{ing this commonplace icUvity. Dewey t""* tt ri
knowledge most effectively grew at lhe point when tnf.J,
beg11e problematic, when ie experience an ,,information
gap" between what circumstances impelled us towaiJ aoinl
and what we needed to know in order to act at all. This
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A CI.'LTI.'RAL APPROACH TO COMMUMCATION

information gap, this sense of the problematic, often can

be induced ot ty Uy divesting life of its mundane trap
pings ana exposing our common sense or scientific as-

lrrnptio^, to Ln ironic light that makes the phenomenon

strange.
To"a certain though inadequate degree, my first clause

auempts iust that. ioth our iommon sense and scientific

i"air* aitest to the fact that there is, first, a real world

of obiects, events, and processes that we observe' Second'

there'is language or symbols that name these events in the

real world ind-create hor" or less adequate descriptions of

them. There is reality and then, after the fact, our accounts

of it. W" insist theie is a distinction between reality and

iantasy; we insist that our terms stand in relation to this world

"r 
tt "io* and substance. While language often distortt' 9?

fuscates,andconfusesourperceptionofthisexternalworld,
we rarely dispute this matier-of-fact realism' We peel away

semantic layeis of terms and meanings to uncover this more

substantial domain of existence. t anguage stands to reality

as secondary stands to Primary in the old Galilean paradigm

from which this view derives.
BytheftrstclauseImeantoinvertthisrelationship,

not to make any large metaphysical claims but rather'

by reordering thi relation of communication to reality, to

render .orr,rrirr,i."tion a far more problematic activity than

it ordinarilY seems.
I want to suggest, to play on the Gospel of St' ]ohn' that

in the Ueginnin[ was the word; words are not the names

for things"but, Io steal a line from Kenneth Burke, things

are the slgns of words. Reality is not given, not humanly exist-

ent, inde"pendent of language and toward which language

stands as a pale refraction. Rather, reality is-brought-into

"*irt"r,"", 
is produced, by communication-by' in short'

the construction, apprehension, and utilization of symbolic

forms.s Reality, while not a mere function of symbolic

forms, is prociuced by terministic systems-or by humans

who produce such systems-that focus its edstence in

specifii terms. i'.

Under the sway of realism we ordinarily assume there is

an order to existence that the human mind through some
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hTl$.may rtisgsysl and describe. I am suggesting thatrearity is not there to discover in any significaht detail. The*o19 is entropic_that is, not ,ki.tly Jraerea_th;"gh i;
"al"ty is constrained enough that tte "riJ;"-;:: i|outrnl una impiant an ord;;v;;;;"ffi;TrrTfitJ:
elastic constraints of "11*".i" p"iil*U"qui,ily, there areno lines of latitude and longitud! in nature, but by overlay-ing the globe with this pJticutar, tt orgt 

""t ",_J"riiilcorrect, symbolic organization, order i, ilrpor"a ilffiIorganization and certain, limited human purposes served.wharever realitv might be on the -im olr gi;irp n"rt"rli,God, whatever i[ -i],t b" f;;ti;;:#;::1TT:1"{;
a vast production, a gtaged qeation_soo,"tlrir,g h";;"bproduced and humanly maintainea. Wnatever ;rd"r-i;ilthe world is not grr."l T oy g"r,", o, exdusively;ilIi;
by nature. As the biologist J. Zl young puts it, ,,the brain ofeach one of us does 

-[Fr"Uy create fi, o, her own world,,(1951: 51); the order.of historyis, as fric- Vogelin il; il;d"history of ordey',-th" *yriia ir;;; *f,i"n i"rpl",hr;;endowed significance, o.der, and meanir,g i" ,fi#;dd ;;thgagenl5r of their own intelle"tra piocerr"r.
tsmst Cassirer said it, and others have repeated it to thepoint of deadening its_sifficarr"", -* [iu", ir, 

" 
,r"*, ai^"r,]si.o1.of reality, symbolic reality, and it is

"f 
thi'.";iiii.,ui"rirt"r,ceisprodu""oTr'r1f L,*lilr"Tflit is often said, it b..r-"ly ,1""rUg"t"l. I;;;"";;;;:;it, we have to take it seriously, f"fir,--it to the end of theline, to assess its caoacity to v#t;; r,,raiur. WhatCassirerisSoqJgnaing is thai one must examine communication, evenscientific communication, even mathematical expression, asthe primary phenomena of experience rig *t "J;;,hh;"softer" and derivative from 

" 
,tuA"i 

"*rrtent 
nafure.

Lest someone think rlis obscure, 
",or^i^" to illustrate withan example, an examfle at once so artless ana t ansfarentthat the.me"-rrlg will'be 

"tu", "u"r, 
if 

"ig"grng 
complexitiesare sacrificed. Let us suppose one had to teach a child ofsix or seven how to g"i frorr, t om" io school. The childhas ,been driven bv thE school, *hi;il is-sorr,e six or sevenblocks 

^y^y, 
so hi recognizes it, but he has no idea of therelation between his horise 

""a 
r.t J.-Th" ,p"." between
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A CULTT'RAL APPROACH TO COMIiI.JMCATION

these points might as well be, 6 the saying toes, a trackless

desert. What does one do in sudr a situation?
There are a number of options. One might let the child

discover the route by trial and error, correcting him as

he goes, in faithful imitation of a conditioning experiment.
One might have the drild follow an adult, as ['m told the

Apaches do, "imprinting" the route on the &ild. However,

thl ordinary method is simply to draw the drild a maP.

By arrangrng lines, angles, names, squares denoting streets

ana Uuildings in a pattem on PaPer, one transforms vacant

space into a featured environment. Although some envi-
ronments are easier to fe3ture than others-hence trackless

deserts-space is understood and manageable when it is
represented in syrrbolic form.

The map stands as a rePresentation of an environment
capable of darifying a problematic situation. It is capable

of guiding behavior and simultaneously transforrring undif-
ferentiated space into configured-that is, known, aPPre-

hended, understood-sPace.
Note also that an environment, any given sPace, can be

mapped in a number of different modes. For example, we
might map a particularly important space by producing a

poeUc or husical description. As in the song that goes, 
-in

part, "first you tum it to the left, then you tum it to the
right," a space can be rnaPPed by a stream of poetic sPee-ch

thlt expresses a sparial essence and that also ensures, by
exploiting the mnemonic devices of song and poetry, that the

"map" cin be retained in memory. By recalling the poem at

appropriate moments, sPace can be effectively configured.
- A ttrira meahs of mapping space is danced ritual. The

movements of the dance can parallel appropriate movements

through space. By learning the dance the child acquires a
representation of the space ihat on another occasion can

gulde behavior.
Space can be mapped, then, in different modes-utilizing

linei on a page, sounds in air, movements in a dance. All
three are symbolic forms, though the symbols differ; visual,

oral, and kinesthetic. Moreover, each of the symbolic forms

possesses two distinguishing characteristics: displacement

ind productivity. Like ordinary language, eaqh mode allows
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one to speak abolt or represent some..thin-g-when the thingin question is not-pr"r"r,i. n i; 6;;g of disptacement, ofproducing a compricatea 
""t -i"ittil 

,real, stimurus is notphysically ptesent, is anottrei oi"ri"*a though not fully
:I_l_"_r:d .gnaqg. Second, 

-eali"or',r,"r" 
symbotic fornsrs productive, for.a person in command of the synrbols iscapable of producing 

."" i"nJt"-""r,u"i ;i ;p;"J;;"H:*on the basis of 
" ni1" ""rnUuiil*,*rc elements. Asytr h$"age,- so_wir1, 

9,t5, ,y.iiti" forr * a finite setot words or a finite set of pf,o"J-"-r-can produce, throughgrammatical combinatior,, in irrfinit" r"t of. r"it"r,L;.--*-We often arsue;[t 
" *;p-r;;;;Jr,,, 

" 
simptification ofor an abstraction from * 

"r,'.riro^^"r,t. Not all the feafuresof an environment are modeiil;;; the pulpose of therepresentation is to :xpress ,,ot tii" posribt;;;;i"iryirthings but their,mpri.itn-ffi;;Io" 
manageabre bv thereducrion of inforrnatiTl pi ir.g'tliir, ho*"ver, differentmaps bring the same envirbnme"i 

"fi1" 
in different wavs.they produce ouite- aif"r"rrir"ai#r. U,"r"fore, to li"jwithin the purview of differeJ*"il"=Luve within differentrealities. Consequenuy, T"p;;;r[Jy "*rutute the activitv*":1" as mapmakilp m"i.o*titii nature itser. r

A turther implicati6n 
"o"."*-if,Ji:g" of thought. tnour predominantly. individualisU"- iraroon, we are accus-

fiI"*L:Tir"J thousht;. ;;;;"fy privae ; ".n;;
n*ru;i:rm:1rrft #fl"l.:xr"ii*TTimarity on blackbourlr, 

.* i"G;;;. il;,.d Afl::

*tifig":ff{+:},m$udtffi
map s or ".,i.o* J,ftil:fl:lffffi 

"T':H,'#H}model of an environment and tf,en i-*il, the model fasterthan the environment_to see if ,.rturu..can be coerced toperform as the model ao". ii A;;; exampte, the mapof the neighborho"l 
""a. ti";;,h ffi home to schoolrepresent the environmenb the'fid";;;" r"y, .-ir,i*"i

A CI.JLTURAL APPROACH TO COMMI.JNICATION

and baces the path is a representation of the child, the
walker. "Running" the map is faster than walking the route
and constitutes the "experiment" or "test."

Thought is the construction and ufiliz2tien of such maps,
models, templates: football plays diagrammed on a black-
board, equations on paper, ritual dances charting the nature
of ancestors, or streams of prose like this attempting, out in
the bright-lit world in which we all live, to present the nature
of communication.

This particular miracle we perform daily and hourly-the
mirade of producing reality and then living within and under
the fact of our own productions-rests upon a particular
quality of symbols: their ability to be both representations
"of' and "fo{' teality.o

A blueprint of a house in one mode is a representation
"for" realit5/: under its guidance and control a reality, a
house, is produced that expresses the relations contained
in reduced and simplified form in the blueprint. There is a
second use of a blueprint, however. If someone asks for a
description of a particular house, one can simply point to
a blueprint and say, "That's the house." Here the blueprint
stands as a representation or symbol of reality: it expresses or
represents in an alternative medium a synoptic formulation
of the nature of a particular reality. While these are merely
two sides of the same coin, they point to the dual capacity
of symbolic forms: as "symbols of" they present reality; as
"symbols for" they create the very reality they present.

In my earlier example the map of the neighborhood in one
mode is a symbol of, a representation that can be pointed
to when someone asks about the relation between horr,e
and school. Ultimately, the map becomes a representation
for reality when, under its guidance, the child makes his
way from home to school and, by the particular blinders
as well as the particular observations the map induces,
experiences space in the way it is synoptically formulated
in the map.

lt is no different with a religious ritual. [n one mode
it represents the nature of human life, its condition and
meaning, and in another mode-its "for" mode-it induces
the dispositions it pretends merely to portray.
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COMMUMCATION AS CIJLTtJRE

All human activity is sudr an exercise (can one resist
the word "fihfil'?) in squaring the cirde. We first produce
the world by symbolic work and then take up residence in
the world we have produced. AIas, there is magic in our
self deceptions.z

We not only produce reality but we must likewise maintain
what we have produced, for there are always new genera-
tions coming along for whom our productions are incipiently
problematic and for whom reality must be regenerated and
made authoritative. Reality must be repaired for it consist-
ently breaks down: people get lost physically and spiritually,
experiments fail, evidence counter to the representation is
produced, mental derangement sets in-all threats to our
models of and for reality that lead to intense repair work.
Finally, we must, often with fear and regret, toss away our
authoritative representations of reality and begin to build
the world anew. We go to bed, to droose an example
not quite at random, convinced behaviorists who view
language, under the influence of Skinner, as a matter of
operant conditioning and wake up, for mysterious reasons,
convinced rationalists, rebuilding our mode of language,
under the influence of Chomsky, along the lines of deep
structures, transformations, and surface appearances. These
are two different intellectual worlds in which to live, and
we may find that the anomalies of one lead us to transform
it into another.s

To sfudy communication is to examine the acfual social
process wherein significant symbolic forms are created,
apprehended, and used. When described this way some
scholars would dismiss it as insufficiently empirical. My own
view is the opposite, for I see it as an attempt to sweep away
our existing notions concerning communication that serve
only to devitalize our data. Our attempts to construct, main-
tain, repair, and transform reali.y are publicly observable
activities that occur in historical time. We create, express,
and convey our knowledge of and attitudes toward reality
through the construction of a variety of symbol systems: art,
science, journalism, religion, common sense, mythology.
How do we do this? What are the differences between these
forms? What are the historical and comparative variations

A CI.'LTiJRAL ETTNOECU TO COMMI.'MCATION

inthem?Howdoctrangesincommunicationtechnolosy
influence what we can ionsetely create and apprehend?-

Ho* ao grouPs in society struqg! over the definition of

*trut it tiaZ fn"t" are some of the questions, rather too

simply put, that communication studies must answer'--Finilly, 
iet me emphasize an ironic aspect lo. 

the tqry
of communication, i way in which our subiect otll"I
doubles back on itself and presents us with a host of ethical

oroblems. one of the activities in which we characteris-
'd*tty engage, as in this essay, is communication about

.oro-.',ii"d'on itself. However, communication is not some

pure phenomenon we can discover; there is no sudr thing

ls com unic"tion to be revealed in nature through so-me

;b,""fi* method free from the comrption of orlture' We

understandcommunicationinsofarasweareabletobuild
models or representations of this process' But our models of

communicatibn, [ke all models, have this dual aspect-an
;of' urp""t and a "for/' aspect' tn 

9ne- 
mode communication

models'tell us what the process is; in their second mode they

producethebehaviortheyhavedescribed.Communication
il b" modeled in severil empirically adequate ways' but

thlr" ,"r"ral models have diffirent ethical implications for

they produce different forms of social relations'

il"i ,rt face this dilemma directly' There is nothing in

*-g.n", that tells us how to create and execute those

activities we summarize under the term "communication'"

If we are to engage in this activity-writing an essay'.*"ki"q
u fim, entertainiirg an audience, imPa*ing information and

advice_wemustdiscovermodelsinourculturethattell
us how this particular miracle is achieved' Such mod-

els are found 
-in 

common sense, law, religious traditio-ns'

inaeasingly in scientific theories themselves. Traditionally,

models or iommunication were found in religious thought.

Foi 
"r"*pl", 

in describing the roots of the transmission view

of communication in niniteenth century Amer:'can religious

thought I meant to imply th9 foll.olng: religious thought not

oJy?"t.tiU.d communication; it also presented. a model for

the appropriate uses of language, the. permissible forms-.of

t rr"":ri aor,t""t, the ends co-mrn-unication should senre, the

motivesitshouldmanifest.Ittaughtwhatitmeanttodisplay.
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COMMUMCATION AS CULTURE

Today models oj 
":T*."*cation are found less in religion

fli!,?, itr"i;lHx*Tr.:"l::", .?;; ffi il::%;;
:T-r"igtion, within m or"r"r;nlullY has.represented
rn terms of eithe

,,eig roushry ; ;,fm,t"t,lffi ffd::: ;il:mg theory, and inflrro-^^-;^: ". uuurllr.lrlorl theory, Iearn-

l*y:d;il""THT.ffi1xH""#;',:1;';x""r5,",
ilfl ri'"f ffi ,"l,rd:l;::iy.::r,$i.ff *IHT:

ffi h,*;iffi;ffi 11,#iltrlili{r,}i"}Hdegree ro which tr,"r" ,nol";;:;i:,.through 
poticy andprotram, the abshact.rrotiuu" unf lliroor,, they porhiv.. Models of communi.rU"" 

"r",'it "r.tltioy or .o.,,--ur,i"utir.. i,i';"riTl not merely r"pr"r".,-
nicarion: tu^pr"t"r *,", gridl, ;#;"ff$r::r"g llffil-
frffi:::, ?: HI"" i"tE*o""1';;:, and interpersonar.

r;'*"t*tnil$#h$J:"Ti*aff "m*
art, and science, their 

^*di""ui."#"T":"HH;":iiffi' .T.,"fr.":: [:;. 
o" *"* -;;;i j,lo. 

. "nro, a d vertisers

;E:r]"",Hkx[t#:i,iJ:i;:Ifrl:l:il"l*:nl
Our models of co

we disingenuouslv 
mmunication' consequentl-y, create what

o*,cu,,?f il;'L'"':,;*Trfii?ffi ;:i:,:*$il;one. We not onlv a"*U" U"irr*.r, irlcornerof curturel_curturetnalaetelirin:r:f 
f"i,r,ff flTot 

^communicative world *" i.r,llii. 
.. -,.

,ffi$:"[t"il:*[T" "*ii'* r shar forrow in con-

Communication ber

#xt,jm:ff","".r,_ :T,ff .:1 jffi ;*: .,;."auii""i;;i:l we dePend on certai
, o' .or*"iu; ilff^"lffiT:gl

-_F--
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make contact. We can change these mdels when they
become inadequate or we can m@ify and extend them. Our
efforts to do so, and to use the existing models successfully,
take up a large part of our living energy. . Moreover,
many of our communication models become, in themselves,
social instituHons. Certain attitudes to others, certain forms
of address, certain tones and styles become embodied in
institutions whidr are then very powerful in sociat effe,ct. . . .

These arguable assumptions are often embodied in solid,
practical institutions which then teach the models from
which they start (19€fi: 19-20).

This relation between science and society described by
Williams has not been altogether missed by the public and
accounts for some of the widespread interest in communi-
cation. I am not speaking merely of the contemporary habit
of reducing all human problems to problems or failures in
communication. Let us recognize the habit for what it is: an
attempt to coat reality with diches, to provide a semantic
crucifix to ward off modern vampires. But our appropriate
cynicism should not deflect us from discovering the kernel
of tnrtir in such phrases.

If we follow Dewey, it will occur to us that problems
of communication are linked to problems of community, to
problems surrounding the kinds of communities we create
and in whidr we live.e For the ordinary person communi-
cation consists merely of a set of daily activities: having
conversations, conveying instrudions, being entertained,
sustaining debate and discussion, acquiring information.
The felt quality of our lives is bound up with these activities
and how they are carried out within communities.

Our minds and lives are shaped by our total experi-
ence{r, better, by representations of experience and, as
Williams has argued, a name for this experience is com-
munication. [f one tries to examine society as a form of
communication, one sees it as a process whereby reality is
created, shared, modified, and preserved. When this process
becomes opaque, when we lack models of and for reality
that make the world 4pprehensible, when we are unable
to describe and share it; when because of a failure in our
models of communication we are unable to connect with
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others, we encounter problems of communication in theirmost potent form.

-]-h" td"cpr"ad social interest in comrnunication derivestrom a derangement in our models of .o-*""i""1"'"'*a
community. This derangement derives, in fum, from anobsessive commiknent to a transmission view of communi-cation and the derivative ,"pr*r"r,t"tior, oi.o**l];;il"
when we think a-boyt society, *" 

"r" 
ut_ost always coercedby our traditions Tl. *"--t i;, ; network of power,adminishation, decisior,, *d.or,t of_", a political order. i

Alternatively, we have seen societllssentially as relations
lf .nro**, - 

production, and t "i"_." economic order.But social life is more than po"r", and hade (and it is :

ili'"",:111*il:ff :rj3-l*T#tr"f:,HH;;iHT
personal values and sentiments, ant intellectuairro;o-;;
rifual order.

existing models of communication are less an analvsisthan a contribution to the chaos ;i;;e; ;il;,-#i i;important ways we are prryrrg. tt 
" f*Jty f", th;i;g;;;"of fundamental comm-uni""Er" ir*"rr", in the seryiceof politics, trade, and.therapy. ih-rll examples. Becausewe have looked at each new'advar,a" ir, 

"o*_unicationstechnology as an opportunity fo. potiu., and economics,we have devoted it, almost JrOusiiutv, to matters of gov-ernment and hade. We have rarely 'seen 
these advancesas opportunities to expand people,i powers to leam andexchange ideas and experience. il""u,r!u we have looked ateducation principally in termg 

"f 
il;;"tial for economicsand politics, we have turned it into 

" r.*, oi oL1;"rirr;professionalism and consumeris;; ; rncreasingly thera-py' Becahse we have seen our cities as the domain of 1politics and economics, they t 
"u" u-*o*e the residence Iof technology and bureau".r.y.-O"r-,i

to accommoid"t" tie 
-automobile, our .rIT:rrJ; i::lfiffi:hade, our land andhouses t *tirfy li-u u"oror.y and thereal estate speculator.

.The object; then,.of recasting our sfudies of commu-nication in terms of a ritual 
^6aA 

is not only to more

A CI.,LTI,,RAL APPRoAGI To coMiI,tUT\ncATIoN

fimly grasp the essence of this "wonderfuI,, process but
to gve us a way in which to iebuild a model of and for
communication of some restorative value in reshaping our
conlmon ctrlture.

NOTES

1 For further elaboration on these matters, see chapter 4.2 For an interesting exposition of this view, see Liwis Mumford
0e6n.

3 F" g"ly.-F-g"t-"It of news that parallels the description offered
here is.-W_illia1__Slgplenrynt Tlu pla1 ffuory of Miss Communi-
cation (19671. While Stephenson's treatmenileives much to be
desired, particularly because it gets involved in some largely
irrelevant methodological questio:ns, it is nonetheless a g"rrilr,L
attempt to offer an alternative to our views of communilation.
These contrasting views of communication also link, I believe,
wit\ cg.ntras$g views of the nature of language, thought, and
symbolism. The transmission view of commirniiation leids to an
emphasis on language as an instmment of practical action and
$*"nir: reaso_ning, of thought as essentially conceptual and
individual or reflective, and oflymbolism as being preiminently
analytic. A ritual view of communication, on tlie other hand,
sees langu?-ge T al instrument of dramatic action, of thought
as esse-ntially sihrational and social, and s)rmbolism as funIa-
mentally fiduciary.
This is noj to sugtest that language constitutes the real world
as Emst Cassker often seems to aigue. I wish to suggest that
the world is apprehe-nsible for humins only through"ianguage
or some other symbolic form.
This formulation, as with many other aspects of this essay, is
hqvily dependent on the worli of Ctiffoid Geertz (see Ge6rtz,
1973).
We, of course, not only produce a world; we produce as
r_nany as we can, and we live in easy or painful tran-sit between
them.. This is the problem Alfred fthritz (196n analyzed as
the phenomenon of "multiple realities.,, I cannot hbat this
qrobler-r here, but I must add that some such perspective on
the- multiple nature of produced reality is necessiry in order to
make any sense of the rather dismal area of communicative
"effects."
The example and language are not fortuitous. Thomas Kuhn,s
Tlu Structure of Scimtific Rnolutions (1952) can be seen as
a description of hory a scientific world is produced (paradigm
creation), maintained (paradigm articulation, Caining, tfuough

u
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exemplars, of a ner

ffi;ijffi111r{ilifr x;t,T,#:,xHl?,.f,off 1#"*;
" i#,{ifr1J* ffil;:#"ttstr r^"r'n'tli:r,m*#'*llli
'ff:",[i*#,ffi"t#il#H,%nff 

sffi HIH"J
choice. . . between;;-;;;-",1.11iq-1"o community: "Theb*;;.;fi;t;*m$g,'.m*mJ*!i&;#,iJ,l:

CHAPTER 2

Mass Communication
and Cultural Studies

F ft:_ ragged and extended parenthesiS embracing World
War II and the Korean War, a maior debate ,"Lr*"""J
among American intellectuals conceming the nature anJ
politics of popular culture. The subject ai issue was never
well defined, and, as is usual in thesehafters, the antagonists
kept answering- questions no one was asking. ,,fopfiui; ir,
this context referred to certain objects 

"rdpru"ti.", .or.-
sumed or engaged by all shata of the populatitn. ,Culture,

lefeled to expressive artifacts_words, images, and.Oi*,
1:l_ l"r: meanings. tn fact, the delate -centered pi"tty
exdusively-on popular entertainment_songs, fitms, sLrieJ.ft: q"y} of a popular culture_its h[tory, *"u"i"*,
and srtniticance-was debated by 

"r, 
unlikery conection 6f

disillusioned radicals who had turned from ioritia; ii;
interzegnum between the Nazi-soviet pact 

"rd 
th" vietnam

War, outraged conservatives who saw the popular 
"J" *th-e great threat to tradition, and smug libeiaf ir,t"U".tuJ,

who, at last, following the second Grea-t War, had 
""ru"""Jpositions of power and influence. The leaders of the a"i"t",

at least as measured Pt.T:i:.lt1gty to irritate, *"." O*thi
|!_cponald (1962), C. WrighilrAiUs (teSe;, and Edward Sf,its
(1?59). MacDonald, in conkast to iris political frrt tyfrr",
Ied the conservative antipopulist and ur,tiborrrg"oi, 

";;;ilon popular culture in the name of the folk and tlie elite. Mills
attacked the popular arts from the left, in the name of authen-
tic democratic community and against the manipulation of
political economics, and academii elites wh6 .or,t ou"a tn"
system of industrial production in culture. Shils defended
the center of liberal'belief: taste was being neither debased
nor exploited; artists were freer and better compensated
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